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The MLC Enhance service offers early support 
to assist your journey to wellness and recovery 
following an illness or injury.

Without the right support, dealing with 
a significant health condition can be 
debilitating and can often lead to a loss 
of personal control, decreased emotional 
resilience, social isolation, and risk of 
poorer physical and mental health. 
By providing practical and personalised 
support, the MLC Enhance service aims 
to prevent a downward spiral by helping 
you to achieve your recovery goals.

MLC Life Insurance wants their members 
to have access to help as early as possible. 
You can request this service at any time 
when experiencing an illness or injury. 
For example;

• If you’re struggling to stay at work; 

• If you’ll soon be unable to work 
(e.g. upcoming surgery); or

• If you’ve been unable to work for 
a couple of weeks and this is likely 
to be extended.

“ Wish I had you [MLC] 
earlier. Early is good! 
I had a really hard 
time in the beginning 
especially navigating 
the medical side of 
things. Once you 
got involved, things 
started turning positive 
and moving forward.
(My Early Engagement 
Consultant) was always 
so motivating. Even 
though I have very 
little improvement in 
my condition, I now 
have a new computer, 
special tools, software 
and support that 
actually helped me to 
be able to come back 
to work.”

 Employee Quote

About the MLC Enhance service 

Experiencing an injury or illness that keeps you from working can be overwhelming. 

You’re not alone. The MLC Enhance team is here to support you in your time of need. 

Importantly, you don’t need to have lodged a claim to use the service.
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What can I expect?

A Dedicated Early 
Engagement Consultant

You will have a dedicated Early 
Engagement Consultant who will 
partner with you throughout your 
journey. Our Consultants have access 
to a network of professionals and 
recovery tools to help tailor their 
support to your needs. 

They will help create the right 
environment and opportunities to 
drive the road to recovery, helping 
you achieve your recovery goals.

Optimising function and 
return to work 

Current research supports that work 
in many instances assists with better 
recovery. In fact, studies show that 
returning to work can have positive 
impacts on self-esteem, self-rated health, 
self-satisfaction, psychological stress, 
physical health and finances.

MLC Life Insurance recognises the 
importance of the employer in 
supporting people back to appropriate 
and sustainable work. When the time is 
right we can help develop and structure 
an appropriate return to work plan with 
your doctor and employer.

Working together with your 
treating professionals

The MLC Enhance team can work with 
you and your treating doctor, to help 
ensure you have medical assistance, the 
correct diagnosis of your condition and 
an appropriate treatment plan in place.

While MLC Life Insurance does not pay 
for or offer treatment, we can support 
and align your doctor with best practice 
information and other support options 
that may be available. You and your 
doctor have complete discretion on 
how best to use the information. 

What
we o�er

Psychological and 
Physical Wellbeing  

Mindset coaching

Work Readiness
and Engagement

Community
Access Support

Access to Experts 
Doctors, Psychologists

Rehabilitation

Dedicated
Early Engagement

Consultant

Family and
Social Support

How much does the 
MLC Enhance service cost?

You won’t need to pay for the 
MLC Enhance service. We are restricted 
from paying for any treatment but 
may review the need for occupational 
rehabilitation and consider paying 
associated costs. 

What if I need to make 
a claim?

MLC Enhance is an optional service 
for eligible members and is available 
whether or not you intend to make 
a claim for Income Protection/ 
Salary Continuance. 

Should you need to make a claim 
we will help to make this process 
smoother. The MLC Enhance team 
is not involved in the assessment 
of your claim.

Six key MLC Enhance service features
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Case study

This program may not be suitable for all people.  MLC Life Insurance reserves the right to restrict availability and amend the program at its discretion 
MLC Limited uses the MLC brand under licence. MLC Limited is part of the Nippon Life Insurance Group and not a part of the NAB Group 
of Companies. MLC Limited ABN 90 000 000 402 AFSL 230694.

An employee working in a computer based occupation developed a condition which resulted 
in periods of visual impairment. There was a concern about whether he would be able to 
perform the inherent requirements of his job, and after a few months of sick leave, his 
employer referred him to the MLC Enhance team.

Through changing the focus on 
‘ability’ and reviewing the mindset 
to manage psychosocial flags, the 
employee was supported to return 
to work. This involved strong 
collaboration with the employee/
doctor/employer; and the MLC 
Enhance consultant was able to 
utilise specialty services such as 
vision rehabilitation. 

The team identified tools and support 
that would allow the employee to 
perform his role, including a special 
computer and software to allow 
him to continue working when 
experiencing an episode. He returned 
to his pre-disability role full time, and 
did not need to make a claim.

This is a true case study. Identifying 
details have been omitted to protect the 
confidentiality of the employee.

Getting in touch
If you have any questions or are unsure 
if you are eligible, please get in touch by 
email and an MLC Enhance Consultant 
will contact you to discuss the service, 
and gain your consent before proceeding.

MLCEnhance@mlcinsurance.com.au

My doctor says I can’t work for 
6 months, why should I take up 
MLC Enhance?

There is significant evidence that work is 
generally good for your health. The longer 
a person is out of work, the greater the 
chance of further negative impact on 
health and wellbeing. 

Although you might not be able to return 
to full duties straight away, we might be 
able to support you with reduced hours/ 

different duties that your doctor isn’t 
aware of, when the time is right for you, 
and if this is available.

In many cases, work or even partial 
work can help you feel better, quicker! 

What if I have a terminal 
illness?

Should you have a terminal illness; 
the service can still assist you and 
help you through your claim journey.


