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Keep it in the family
Did you know family members of your staff can also open IOOF Employer Super accounts?

We can help you run a ‘family benefits’ campaign for your staff.  
Talk to your Workplace Solutions Manager for more information. 

*  Immediate family includes spouse, sibling, parents or children. A ‘spouse’ includes another person (whether of the same sex or a different sex) with whom you live 
with domestically as a couple.

This is a great benefit for staff and their families that can help them secure their future. That’s why we allow the immediate family*  
of your staff to benefit from the same fees and features that your staff already enjoy through their IOOF Employer Super account. 
These benefits include a wide choice of investments, competitive fees and personalised service. Family members of your staff can  
also apply for insurance when they open their own IOOF Employer Super account.

talkingsuper
talkingsuper is a newsletter designed to provide you, our valued employers, with a quarterly summary  
of general superannuation issues and investment markets. 

for employers – November 2017

http://www.ioof.com.au/workplace-solutions-managers
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Member benefit statements
Nearly everyone who are members of the IOOF Employer Super staff plan should now have received 
their annual member benefit statements. 

SuperMatch – your super consolidation tool
The ATO holds over $16 billion* of lost or unclaimed super, and some of that could belong to your staff.

Tame the clutter Your chance to  
win $5,000Tired of sorting through mail? De-clutter by  

doing more online. It’s simple, secure and green. 

PLA-12494 Tame the clutter A5 postcard - IOOF Employer Super v3.indd   1 27/7/17   9:20 am

talkingsuper for members

Look out for the next edition of talkingsuper 
for members – it will be released in the week 
beginning 20 November.

Included with the statements was a promotion for  
members to go online and opt in to receiving their  
2017 statement electronically. Members who opt in have  
a chance to win a $5,000 cash card. The competition  
closes on 30 November so there isn’t much time left.

If your staff have any questions about their statements  
they should contact the Client Services Team on  
1800 333 500 or their financial adviser.

SuperMatch is the answer. This great tool can help  
your staff easily track down and consolidate their not  
only lost super.

With SuperMatch your staff can search for super accounts 
they may have lost track of and quickly consolidate them 
into their IOOF Employer Super account. This can all be 
done with just a couple clicks of the mouse. Consolidating 
super accounts often reduces unnecessary fees – a great 
way to boost returns from super. 

To access SuperMatch, simply log in to your account and 
click on the ‘Start your super search’ button under ‘Find and 
consolidate your super’.

Benefits of SuperMatch:
• No need for ID checks and paper forms

•  Search takes less than a minute with results displayed 
onscreen

• ATO-held super is automatically transferred

Encouraging your staff to consolidate their super accounts 
is a good way to help them boost their super returns.

*Source: ATO. Lost and unclaimed super as at 30 June 2017.

https://www.ato.gov.au/About-ATO/Research-and-statistics/In-detail/Super-statistics/Super-accounts-data/Lost-and-unclaimed-super-by-postcode/

We can help you run a ‘SuperMatch’ 
campaign for your staff. If you are interested 
or if you have any questions about 
SuperMatch, please contact your  
Workplace Solutions Manager.
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Binding nominations for super
Super is one of your staff’s biggest investments and it’s important to remember that it could have a major 
effect on their family’s future in the event of their death. Unlike directly owned property or shares, super 
doesn’t automatically form a part of their estate if they die. Instead, their super benefits are paid out under 
the rules of the super fund. That’s why it’s so important to ensure your staff have nominated their desired 
beneficiaries so the people they care about are taken care of if the worst should happen.

Types of nominations
Not all nominations are the same. The type of nomination your 
staff have in place determines how their super benefit is paid 
out. Their nomination can be either binding or non-binding 
and each option has its own advantages and disadvantages. 

Provide certainty with binding nominations

A binding death benefit nomination is a legally binding 
nomination that allows your staff to advise the trustee who  
is to receive their super benefit in the event of their death.

The benefits of binding death nominations include:

• Staff can be reasonably certain that the person, or people, 
they nominate will receive their super in the proportion 
that they specify

• Their beneficiary, or beneficiaries, will gain access to their 
super money more quickly, as they won’t have to wait for 
the trustee to determine who it should be distributed to.

Make it valid
Unlike a Will, your staff can’t leave their super to anyone  
they like. For a nomination to be binding, it must be ‘valid’.  
One of the requirements of validity is that only dependants 
can be nominated. For the purposes of super law, a  
dependant includes:

• a spouse, including de facto or same-sex

• children of any age, including step-children, adopted or 
children from previous relationships

• someone who is financially dependent on the staff member

• someone in an interdependency relationship with the staff 
member

• a Legal Personal Representative, i.e. on behalf of their 
estate. This is an option for staff who don’t have any valid 
dependants.

Get your staff to review their nominations
Your staff can easily update their beneficiaries by logging in to their account to check, amend and add their nominations.

We can help you run a ‘Nominate your beneficiaries’ campaign for your staff.  
Talk to your Workplace Solutions Manager for more information.

http://www.ioof.com.au/workplace-solutions-managers


4

IOOF | talkingsuper

4

The latest legislative news you need  
to know
From 5 January 2018, the ATO will take over administration of the Small Business Superannuation 
Clearing House (SBSCH) from the Department of Human Services (DHS/Centrelink). The SBSCH is the 
government provided clearing house for super contributions and is available to businesses with under 
20 employees. Currently, more than 280,000 small businesses use this service. 

Most users of the SBSCH will experience little change on 
transfer to the ATO. However, as the SBSCH will become part 
of the ATO online portal, called ATO Online, users will need to 
have an AUSkey digital certificate to access the service. The 
ATO and DHS are also planning to close the SBSCH service 
between 16 December 2017 and 5 January 2018 to migrate 
its data to the ATO systems. This will mean that contributions 
cannot be processed through the SBSCH during this period. 
The ATO will be communicating directly with users from 
October 2017 about the changes and they have advised that 
current users who don’t want to transfer to ATO online can 
seek alternative clearing house arrangements through their 
super fund. Please talk to your Workplace Solutions Manager 
for more details.

Single Touch Payroll extended to small 
business
The Minister for Revenue and Financial Services has 
announced the government will legislate that Single Touch 
Payroll be extended to employers with less than  
20 employees from 1 July 2019 . 

Single Touch Payroll presently applies to employers with 
20 or more employees on 1 April 2018 and will be effective 
from 1 July 2018. Single Touch Payroll means employers will 
be reporting to the ATO amounts of salary and wages, PAYG 
withholding and super contributions when these amounts are 
actually paid. This is an important change because employers 
currently don’t report Super Guarantee (SG) contributions to 
the ATO at all and only report on the total amount of salary 
and wages, PAYG withholding and salary sacrifice super 
contributions after the end of the tax year. Single Touch Payroll 
is intended to more accurately monitor employers’ PAYG 
withholding obligations and whether the employer is meeting 
their compulsory superannuation contributions. 

While already announced, legislation changes to extend  
Single Touch Payroll to small business still have to be tabled  
in Parliament.

Salary sacrifice excluded from Super 
Guarantee contributions
From 1 July 2018, salary sacrifice contributions can no longer 
be counted against an employer’s obligation to make SG 
contributions. Currently, as the law stands, salary sacrifice 
contributions are treated as employer contributions and can 
be used to offset an employer’s SG obligation. Additionally,  
SG will be calculated on salary and wages, plus salary-sacrificed 
contributions, meaning super guarantee obligations will not 
reduce if an employee salary sacrifices additional contributions 
to super. Employers will need to ensure that their payroll 
systems calculate the SG contribution first before any salary 
sacrifice contributions are applied. The legislation has been 
tabled and is currently being considered by the Senate . 

Choice of Fund to be extended
From 1 July 2018, new enterprise agreements and workplace 
determinations must allow for an employee to choose their 
super fund. Currently, enterprise agreements and workplace 
determinations are technically excluded from the choice of 
fund legislation because employees are deemed to have made 
a choice. This is because employees collectively approve the 
agreement or determination. The legislation has been tabled 
and is currently being considered by the Senate . 

If you want to know more about any of the 
topics in this article, please contact your 
Workplace Solutions Manager. 

1 Minister for Revenue and Financial Services media release dated 29 August 2017.

2 Treasury laws Amendment (Improving Accountability and Member Outcomes in Superannuation Measures No 2) Bill 2017

3 Treasury laws Amendment (Improving Accountability and Member Outcomes in Superannuation Measures No 2) Bill 2017

http://www.ioof.com.au/workplace-solutions-managers
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Market summary as at 30 September 2017

Australian shares
The S&P/ASX 300 Accumulation Index underperformed most global markets in the September quarter. 

The index was up 0.8% driven by mixed economic indicators and a marginally disappointing reporting season.  
The key themes to come out of reporting season were moves toward capital expenditure at the expense of 
dividends and capital returns, disappointing cost guidance and earnings growth skewed to resources. On a sector 
level, the best performers were energy up 5.9%, materials up 5.0% and consumer staples up 2.1%. The worst 
performing sectors were telecommunications down 18.3%, utilities down  
7.1% and health care down 6.1%.

1 year (%) 5 year (% pa) 10 year (% pa)

Australian shares 9.0 9.9 2.9

Listed property trusts
The A-REIT sector generated a positive return of 1.9% for the September quarter despite  
a rise in bond yields that would normally see a move away from bond proxies such as A-REIT’s. 

A-REIT’s performance was in line with guidance during reporting season but it was evident that many  
were impacted by softer retail conditions. As a result, retail underperformed office and asset managers. 

1 year (%) 5 year (% pa) 10 year (% pa)

Listed property trusts -2.0 13.2 -0.4

International shares
Global markets had a strong quarter with the MSCI World Index in Australian dollar terms recording  
a gain of 2.8%.

The strength can be attributed to improving corporate earnings, economic fundamentals and forward looking 
indicators such as purchasing manager indices. The synchronicity of these improving factors across the globe is 
something that hasn’t been seen in a number of years and it is providing a lot of support for risk assets. US shares 
continued to hit all-time highs with buying appetite fuelled by Donald Trump’s plan to overhaul the US tax code. 
Investors weren’t deterred by a further escalation in geopolitical tensions between the US and North Korea. North 
Korea remains a tail risk for financial markets but risk assets are unlikely to be deterred unless the situation evolves 
into armed conflict. The S&P 500 gained 4.0%, the FTSE 100 was up 0.8%, the German DAX 30 was up 4.1% and the 
Nikkei 225 was up 1.6%.

The US Federal Reserve announced that balance sheet normalisation will begin in October in a gradual and 
predictable manner. There is no precedent for a quantitative easing unwind like this which makes it difficult to 
gauge how markets will react.

1 year (%) 5 year (% pa) 10 year (% pa)

International shares 16.2 18.1 6.1
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Source: Bloomberg. Indices used are: Cash – Bloomberg AusBond Bank Index (previously called UBS Bank Bill index); Fixed Interest – Bloomberg AusBond Composite index 
(Previously called UBS Composite Bond All Maturities index); Australian shares – S&P/ASX 300 Accumulation index; International shares – MSCI World Accumulation index 
(AUD); Listed property trusts – S&P/ASX 300 A-REIT index.
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Fixed interest
The Australian 3-year bond yield was 24bps higher at 2.15% and the 10-year rose 24bps to 2.84%. 

The US yield curve flattened with the 3-year bond yield rising 8bps to 1.62% and the 10-year rising 3bps  
to 2.33%. Yields rose as President Donald Trump and Congressional Republicans unveiled a plan to overhaul 
the US tax code and reduce both corporate and individual tax rates. A moderately hawkish US Fed statement 
including a confirmation that the Fed will begin shrinking its $4.5 trillion balance sheet in October, also helped 
yields move higher.

1 year (%) 5 year (% pa) 10 year (% pa)

Fixed interest -0.8 3.9 6.1

Cash 

The RBA left the cash rate unchanged at a historical low of 1.50% in the September quarter, maintaining their 
concern over low wage growth, high levels of household debt and Australian dollar appreciation going into the 
early September meeting, stating it could result in a “slower pick-up in economic activity and inflation”. 

1 year (%) 5 year (% pa) 10 year (% pa)

Cash 1.8 2.4 3.8

%



Important Information

This document is issued by IOOF Investment Management Limited (IIML) ABN 53 006 695 021 AFSL 230524 as Trustee of the IOOF Portfolio Service Superannuation Fund 
ABN 70 815 369 818. IIML is also the Responsible Entity of the MultiMix Trusts and the IOOF Multi Series Balanced Trust. IIML is a company in the IOOF Group which consists 
of IOOF Holdings Ltd ABN 49 100 103 722 and its related bodies corporate.

This document contains factual information and general advice only and has been prepared without taking into account your and your employees’ particular objectives, 
needs, and financial circumstances. Before making any decision based on this document, you and your employees should obtain and consider a copy of the relevant 
product disclosure statement (PDS) and consider consulting a licensed financial adviser. You and your employees may obtain PDS’s from our website www.ioof.com.au or 
by contacting us directly. The information provided in this document is given in good faith and prepared based on information that is believed to be accurate and reliable 
at the time of publication. Past performance is not a reliable indicator of future performance. W
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If you have any questions about this edition of talkingsuper,  
please call your Workplace Solutions Manager. 

Investment performance
Returns for the IOOF Balanced Investor Trust, IOOF MultiMix as at 30 June 2017.

Returns 3 months 
(%)

6 months 
(%)

1 year  
(%)

3 years  
(% pa)

5 years  
(% pa)

IOOF Balanced Investor Trust * 1.19 2.45 6.80 7.83 -

IOOF MultiMix Capital Stable Trust 0.35 1.51 3.37 4.51 5.27

IOOF MultiMix Conservative Trust 0.60 1.98 4.63 5.36 6.54

IOOF MultiMix Balanced Growth Trust 1.26 3.59 7.56 7.82 10.51

IOOF MultiMix Moderate Trust 0.62 2.35 5.88 6.47 8.24

IOOF MultiMix Growth Trust 1.50 4.11 8.86 9.07 12.17

IOOF MultiMix Cash Enhanced Trust 0.63 1.21 2.39 2.50 3.12

IOOF MultiMix Diversified Fixed Interest Trust 0.65 2.18 2.89 4.27 4.82

IOOF MultiMix Australian Shares Trust 1.14 1.93 5.91 7.13 10.36

IOOF MultiMix International Shares Trust 2.73 7.74 15.74 12.69 17.37

* The IOOF default fund for MySuper

Source: IOOF

Past performance is not a reliable indicator of future performance. Performance is net of fund manager fees and charges. Performance is based on exit price to exit price 
for the period and assumes that all distributions are reinvested. Investment management fees, other fees, expenses and tax (where applicable) are accounted for in the exit 
prices. Unit prices may rise and fall in line with the value of the underlying assets. Neither IOOF, the investment managers, nor any of their related bodies corporate, guarantee 
the performance or any rate of return of the investments. 

http://www.ioof.com.au/workplace-solutions-managers
https://www.ioof.com.au/_media/about_us/rms/IOOF_Corporate_Superannuation_Distribution_Team.pdf

